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WEBSITE SUBSCRIPTION SERVICE AGREEMENT

This Website Subscription Service Agreement (“Agreement”) is entered into between Hashtag Media
(“Provider”) and the Client (“Client”) as of the date of acceptance.

1. SERVICES PROVIDED

Hashtag Media agrees to design, develop, host, and maintain a website for the Client under a
subscription-based model. Services include:

e Website design and development based on selected package

Hosting and security (SSL included)

e Ongoing maintenance and fixes

e Up to 30 minutes of revisions per month
e SEO setup based on selected plan

e Google Analytics setup (if applicable)

2. SUBSCRIPTION MODEL

This service is offered as a monthly subscription, allowing the Client to access a professionally built
website without a large upfront investment.

e Monthly fees are billed in advance
e  Subscription must remain active for the website to remain live

e Services continue as long as the subscription is active

3. WEBSITE OWNERSHIP

The website remains the property of Hashtag Media under the subscription model.
e The Client does not own the website during the subscription period
e The website may not be transferred, copied, or hosted elsewhere

e Access to source code or backend systems is not provided
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4. OWNERSHIP OPTION
After 24 months of continuous service, the Client may:
e Take full ownership of their current website, OR
e Continue with a full rebuild, which begins a new 24-month cycle

Ownership applies only to the current version of the website and does not include future redesigns or
rebuilds.

5. REVISIONS & SUPPORT
Each subscription includes:
e Up to 30 minutes of revisions per month
e Minor updates such as text changes, images, and small adjustments

Additional work beyond 30 minutes is billed at a discounted hourly rate.
Unused time does not roll over.

6. REBUILDS
After 24 months, Clients may request a rebuild at a discounted rate.
e Rebuilds include updated design and structure

e Rebuilds restart the subscription cycle

7. CLIENT RESPONSIBILITIES
The Client agrees to:
e Provide accurate and timely content
e Ensure all provided materials are legally owned or authorized for use

e Communicate approvals and feedback promptly

8. THIRD-PARTY SERVICES
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Some features may require third-party services (e.g., domains, Shopify, integrations).

e These are billed separately to the Client

e Hashtag Media is not responsible for third-party service disruptions

9. CANCELLATION
e No long-term contract is required
e Client may cancel with 30-day written notice
e Upon cancellation:
o Website is removed from hosting

o No ownership is transferred unless buyout is completed

10. LIMITATION OF LIABILITY

Hashtag Media will not be held liable for:
e Loss of revenue, business, or data
e Third-party service issues

e Unauthorized use or modification by the Client
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